Privacy Policy

Your privacy is a priority for us at NotchTeq. Our Privacy Policy outlines how we collect, transfer, use,
disclose, and store your information. Please take a moment to familiarize yourself with our privacy
practices.

By visiting NotchTeq, you fully agree to the privacy practices outlined in this Privacy Policy.
Personal Information

Your information may be utilized for market research, relationship management, and may be shared
with NotchTeq providers to enhance your customer service experience.

We collect user data to customize our website based on your preferences, enabling us to provide you
with the best customer experience. Your data will also be collected for purposes such as:

e Processing orders

Delivering our products

Developing products and services

Processing payments

Communicating with you about orders, products, services, and offers

Keeping our records updated with your information

Detecting and preventing fraud and abuse on the website
By signing up or placing an order, you agree to receive:

e Emails, text messages, or phone calls from us regarding your order and delivery, which may
contain offers from third parties

e Promotional emails, push notifications, and text messages from Nairobi Camera House

If you wish to have your personal information removed from our database, please unsubscribe from
emails and/or text messages. You can unsubscribe from promotional emails and text messages by
contacting us through the website's contact form.

Cookies

Cookies act as unique identifiers transferred to your device to enable our systems to recognize your
device and enhance your user experience. While you are not required to accept cookies to visit our
website, please note that the full functionality and use of the website are only available through the
activation of cookies.

User Personal Data

You guarantee that the content you transmit to us is owned by you or that you have the necessary rights
to the said content. At the time of transmission, the content is accurate and true, does not violate any of
our policies, and will not be damaging or defamatory to any third party.



Information Security

Ensure unauthorized access to your server is prevented by protecting your password and signing off
when using a shared computer. We aim to protect the security of your information by using software
that encrypts the information you input.

Examples of Information Collected

Information you provide, such as email address, phone number, address, name, payment information,
and persons to whom orders have been shipped. This includes address, phone numbers, personal
descriptions, and any financial information provided, including social security, I.D., and driving license
numbers.

Information automatically provided to us, such as an internet protocol address, login, email address,
password, computer and connection information, browser type, version, time zone settings, browser
plug-in type, platform purchase history, and products viewed and searched for. We may use browser
data like cookies or similar data for fraud prevention and other purposes on our website.

Most cell phone devices provide users with the ability to disable location services. For inquiries on how
to disable your device’s location services, we recommend contacting your mobile provider.

We may receive third-party information, such as updated delivery and address information from our
delivery teams or other third parties, account information, purchase or redemption information, etc.

Your Rights

You have the right to request access to the personal data we may hold on you. You may request us to
correct any inaccuracies in your information free of charge. You also have the right to ask us to stop
using your personal data for direct marketing purposes.



